NATIONAL SKI PATROL
2010 TELECOM QUESTIONNAIRE

Please complete this survey and e-mail, fax, or mail it to Dick Woolf. See last page for instructions. Technical questions about this questionnaire: e-mail Dick Woolf (telecom@nsp.org).
1. Patrol # and Name (example: S022 Snowshoe) 

2. Division 

3. Region 

4. Section 

5. Patrol website 

6. Ski Area website 

7. Radio communications contact name (and title, if applicable) 

8. Radio communications contact email 

9. Radio communications contact phone (H) 

10. Radio communications contact phone (W) 

11. Does your patrol use radios for patrolling activities?   
IF YES – Skip to question #12  IF NO – Skip to question #28  

12. What types of radios are used: (Select all that apply) 

( ) Sport/Family/Talkabout 

( ) Citizens Band (CB – 27 MHz) 

( ) VHF consumer/small business (fixed frequency) 

( ) VHF Professional (138-174 MHz) 

( ) UHF consumer/small business (fixed frequency) 

( ) UHF Professional (406-520 MHz) 

( ) 800 MHz 

( ) 900 MHz 

13. Do any of these technologies apply to your patrol’s use of radio? (Select all that apply) 

( ) Trunking 

( ) Base Stations (includes mobile [vehicular] radios operated at a fixed location) 

( ) Digital System (if not checked, we will assume your system is analog) 

( ) Repeater 

14. Does your patrol have or use a radio license issued to the ski patrol? 

IF YES – Skip to question #15    IF NO – Skip to question #16 

15. Please list all radio CALL SIGNS listed on your patrol’s radio license: 

16. Does your patrol have or use a radio license issued to area management? 

IF YES – Skip to question #17    IF NO – Skip to question #18 

17. Please list all radio CALL SIGNS listed on your area management’s radio license:            

18. Do you use different radio channels for different purposes?  If yes, please explain, listing radio frequency and purpose. 

19. Are some of your channels licensed to other entities (for example, a county public-safety agency), and used with their permission?  If yes, please explain, listing radio frequency and name of licensee. 

20. If you are using any kind of fixed (non-portable) equipment, such as base stations or repeaters, please explain where your antennas are located (for example, summit, base lodge, mid-station). 

21. If you are using one or more base stations, please explain if you are controlling the base station(s) directly (sitting next to it), or are you controlling it remotely (for example, by phone line, “wireline” radio circuit, fiber optic).                

22. If you are using one or more repeaters, please explain if you are controlling the repeater(s) by standalone radio control (portables and/or base stations communicating with the repeater), or if you are using remote control (for example, phone line, “wireline” radio circuit, fiber optic). 

23. Are you using tone squelch (“Private Line,” “Digital Private Line,” “Channel Guard,” “Quiet Channel,” “Call Guard” are some brand names associated with this feature)?  
IF YES – Skip to question #24      IF NO – Skip to question #25 

24. Please list the radio frequencies you use and the associated tone squelch frequencies/codes/abbreviations for each (typical tone squelch data appears as 4A or 141.3 or 023) 

25. Please list the makes and models of radios currently used by your patrol 
(example:  Motorola GP-300). 

26. Are you experiencing any interference issues that are affecting ski patrol operations?  If yes, please explain. 

27. Are you experiencing any “dead spots” at your area that are affecting ski patrol operations?  If yes, please explain. 

28. Do you use call boxes at your area for guests to call for assistance? 

IF YES – Skip to question #29        IF NO – Skip to question #34 

29. Are the call boxes:   (please check if applicable) 

( ) telephone-type (hard-wired back to a switchboard or dispatcher) If you checked this box Skip to question #33
( ) radio-type 

30. Please provide make/model of the radio call boxes used, and their frequency(ies): 

31. Does the radio call box system share a frequency with existing radio users at your area, or does it use a completely separate channel?   

32. Please provide more details if the radio call box system shares a frequency. 

33. Who answers the call box request, and where is the answering point located?                        

34. Does your patrol use cell phones for ski patrol operations or accident reporting?  If yes, please explain how the cell phones are integrated into your operations. 

35. Does your patrol use multi-function devices (radio + cellphone combined such as Nextel) for ski patrol operations or accident reporting?  If yes, please explain how the devices are integrated into your operations. 

36. Does your patrol have a dedicated phone line that guests can call (from their cell phones) to request assistance? 

( ) YES 

( ) NO 

37. Does your patrol use any telecommunications technologies not mentioned in this questionnaire?  If yes, please explain. 

38. Any other comments?  Write ‘em here. 

Thank you very much for your time in completing this questionnaire. Please send the completed survey to Dick Woolf via e-mail, fax or mail.

E-mail: telecom@nsp.org
Fax: (888) 528-6511

Mail: 
PO Box 333


Scarsdale, NY 10583-0333
