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Readying Radios for Winter 
By Dick Woolf, NSP Telecom Advisor

Patrollers have a lot to consider as the weather turns brisk, 
and one item on the checklist may (or should) be preparing 
radios for the upcoming season. Here are some pointers for 
making this vital equipment good to go.

•	 Inspect the charging contacts of batteries, the mating 
contacts in the radio, and the contacts in the charger. Rub 
the contacts with a pencil eraser to remove any invisible 
oxidation that may affect performance. Batteries with evi-
dence of leakage or cracking should be replaced. Observe 
recycling rules—NiCad batteries are toxic.

•	 Charge the batteries for 24 hours, with the radio off.

•	 Remember that batteries only last for a certain number of 
charge-discharge cycles. If a radio was “dying” after only 
a few hours last season, it’s not going to get any better this 
season. Replace depleted batteries.

•	 Inspect radio antennas. Even though the antennas are 
flexible, the internal wire is subject to breakage if the 

antenna is severely angulated. Such damage may not 
crack the outside surface of the antenna. Replace suspect 
antennas.

•	 Inspect accessories, such as chest packs and speaker 
mikes to ensure that all parts are intact and ready for use.

•	 Base stations (and other fixed equipment): check power 
supply for loose wires. Verify outside antenna, coax 
cable and connectors for good condition. Inspect/replace 
weatherproofing on all connectors. Make sure antenna 
mast (if used) is connected to an earth ground. If you 
have a lightning arrestor, ensure that it too is properly 
grounded. Inspect dispatcher mike and cable.

•	 Finally, after both the portable radios and associated fixed 
equipment have been inspected and visible problems 
corrected, test the equipment over typical terrain to verify 
performance. Before the start of ski season is the time to 
have needed repairs made. +
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HERBERT A. SCHNEIDER
A special tribute to the NSP’s first 
telecommunications advisor.

In 2009, patrollers think nothing of 
grabbing a radio and heading out on the 
hill. Whether it’s to investigate an ac-
cident, request additional 
personnel or equipment at 
the scene, report a hazard-
ous condition, or call for 
aeromedical evacuation, 
the job cannot be effec-
tively performed without 
two-way radios.

Yet 49 years ago, most 
patrollers did without 
radios. In fact, the 1960 
Winter Olympics at Squaw 
Valley, saw the first major 
use of radios by patrollers. Taking NSP 
from this first use of radios until the 
widely adopted VHF-FM radios we use 
today was Herb Schneider, who served 
as NSP’s first national telecommunica-
tions advisor from 1960-1984, and who 
had a most remarkable life.

Herb was born in 1922 in Vienna, 
Austria, and was educated there until 
age 16. When the Nazis invaded in 
March 1938, Herb’s family left the 
country. His parents went to New York, 
his sister obtained a visa for England, 
and Herb moved to Istanbul, Turkey, 
with an uncle’s help. He attended col-
lege in Istanbul for two years and, in 
1940, traveled to the U.S., via Russia, 
Siberia, Manchuria, Korea and Japan, 
on different visas for each country. 
Traveling by ship from Yokohama, he 
arrived in San Francisco and traveled 
by bus across the country, finally meet-
ing up with his parents in New York 
in 1941.

Herb was drafted in 1943. While in 
training in Chicago, he was informed 
that his unit was about to participate 
in the invasion of North Africa. He 
advised his commanding officer that 
he could not go overseas, because he 
remained a German citizen (Austria 
having been annexed by Germany). 
Shortly thereafter he was brought 
before a judge who naturalized him. 
This delay separated him from his 
unit, which had already departed. So 
the Army decided to send him to MIT, 
where he studied electrical engineer-
ing as a member of the Signal Corps. He 

was then sent to Liverpool, England, in 
preparation for D-Day. After the inva-
sion, Herb led two teams providing 
communications for Army officers, 
including Gen. George S. Patton.

Following Germany’s surrender, 
Herb’s unit was sent to the 
Philippines in preparation 
for the invasion of Japan. 
Subsequent to Japan’s 
surrender, Herb’s unit pro-
vided communications for 
the army of occupation in 
the Yokohama area. Dur-
ing free time, he learned 
that there was snow in the 
north of Japan, and that’s 
where he learned to ski.

After being discharged, 
Herb went back to MIT and completed 
his undergraduate and graduate stud-
ies. After, he went to work for Bell Lab-
oratories, where he spent 42 years and 
received 26 patents. Working at Bell, 
in New Jersey, Herb joined the NSP in 
1953 and helped found the Hostelers 
Patrol (ski club patrols were popular in 
those days). He served as the Eastern 
Division telecommunications advisor 
for five years and became the national 
advisor in 1960. He also served as as-
sistant national equipment advisor. 
Herb received National Appointment 
#2650 in 1963.

Herb’s main interest was to see that 
all patrols had the benefit of radio com-
munications. He enlisted the aid of a 
fellow Bell employee Joseph Chislow 
to draw up various petitions to the FCC 
permitting NSP to obtain radio licenses 
as a rescue organization (Chislow was 
Bell Labs’ liaison with the FCC). These 
petitions, when granted, were the un-
derpinning of NSP’s radio licensing 
operations today. For his assistance, 
Chislow, who wasn’t an NSP member, 
was awarded a very rare Honorary Na-
tional Appointment (#45) in 1975.

Herb’s job with Bell Labs took him 
to Colorado in the late 1960s, where 
he joined the Eldora Ski Patrol. Work-
ing with Rocky Mountain Division 
patrollers Bob Levy and Al Auten (both 
served as RMD telecom advisors), Herb 
began testing VHF and UHF radios to 
see if they would work better for patrol 
communications than the CB walkie-
talkies with huge telescoping antennas 

that were the norm. The testers were 
amazed with the results. They very 
quickly learned that a patroller with a 
radio was far more effective than his 
non-radio carrying counterpart and 
became convinced that lives would be 
saved and injuries mitigated as a result 
of their work.

Herb served on the national task 
force that led to the granting of a 
Congressional Charter in 1980. He 
received both the National Outstand-
ing Administrator Award and the Dis-
tinguished Service Award. He helped 
found the Bryan Mountain Nordic Ski 
Patrol in 1974 and remained a member 
until 2006.

Herb passed away in Boulder, Colo., 
on May 6, 2009. His wife, Doris, prede-
ceased him in 2002. He is survived by 
his children, Linda Engle of Pocatello, 
Idaho, and Tom Schneider of Freder-
ick, Md., and two grandchildren. 
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Ben Emerson
Ben Emerson, 59, died June 17, 

2009, at his home in Rochester, N.Y., 
after a courageous yearlong battle with 
cancer. Ben joined the Swain Ski Patrol 
in 1977 and patrolled for 32 years, 
serving with distinction as assistant 
patrol director, instructor, instructor 
trainer and region program administra-
tor. He became a Senior patroller in 
1989, received National Appointment 
#7661 in 1993, and was given the 
NSP Distinguished Service Award for 
his dedicated service and significant 
leadership. He also received the David 
Hanning Commendation Award for 
his career contributions at Swain and 
twice garnered the Roland Stevens 
Award as Genesee Valley Region pa-
troller of the year.

Ben’s greatest contribution was in 
training, including his work in OEC, 
MTR and Avalanche. From 1980 he 
instructed throughout the evolution of 
the OEC program, assuming  a leader-
ship role in the patrol and region, and 

Adventure Advocates
Protecting our members & the environment

Providing members of the National Ski Patrol 
with Voluntary accident insurance and many 
other benefi ts for as little as $20.00 per month.

“Three days in the hospital not to mention my fl ight for life were undeniable 
proof that these things do happen, even to people that have been skiing 
since they were kids. The only aspect more unbelievable that I had actually 
had a ski accident was the colossal cost of my medical bills. Thanks Adven-
ture Advocates for being there and helping me get back on my feet. I can’t 
imagine what this would have been like without you.”  – Anna J., Colorado

For plan details and to enroll, please visit
www.AdventureAdvocates.com/nsp 
or call 1-800-211-9002

Gold Plan Silver Plan Bronze Plan

Package Price Ind: $30/month
Family: $37/month

Ind: $25/month
Family: $31/month

Ind: $20/month
Family: $24/month

Accident Protection

Benefi t/Deductible $25,000 Benefi t 
$500 Deductible

$10,000 Benefi t
$250 Deductible

$2,500 Benefi t
 $100 Deductible

Emergency Helicopter Rescue Up to $4,000 No No
Healthcare Services & Product Discounts
Gear Discounts Yes Yes No
Fitness Club Discounts Yes Yes Yes
24-Hour Nurse Line Yes Yes Yes
Vitamin Discounts Yes No No
Travel  Services & Discounts
Travel Assistance Service Yes Yes Yes
Hotel/Lodging Discounts Yes Yes Yes
Roadside Assistance Yes Yes No
Rental Car Discounts Yes Yes No
Air Evacuation/Repatriation Yes Yes Yes
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